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The Kenyatta International
Convention Centre

Africa’s Premier Meeting Venue

KICC...
Driving Kenya’s MICE
Industry Globally

There aren’t many places that are synonymous with
hosting East Africa’smost prestigious events like KICC.

The Legendary location at the heart of Nairobi’s
business centre has grown over the years to now

host a wide and varied number of events. Culture to
economy to governance, exhibitions, family and social
events fo extravaganzas.The world comes together
here to make an impact and you should too.

Come and give your event the KICC experience.

GET IN TOUCH WITH US
KENYATTA INTERNATIONAL CONVENTION CENTRE
CALL: 0791839003 | +254 0202247290 | 22447277
I+ 254 703769929
P.O. BOX 30746-00100 NRB, KENYA
EMAIL: INFO@KICC.CO.KE
WEBSITE: WWW.KICC.CO.KE
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This spectacular water, music and colourful light show, synchronized to music creates a dynamic attrac-
tion offering a world class experience at KICC. The fountains are designed with cuteohge technolo-

gy, advanced robotics and artificial intelligence, enabling the water jets to move in perfect harmony
with traditional and contemporary music.
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Welcome Message from the CEO

CPA JAMES MWAURBEO Kenyatta International Convention Centre (KICC)

Fappy New Year! Welcome to the latest Th e Cor poration incr
edition of Mikutano. It is our pleasure tdaty in key international MICE markets
bring to you a wealth of insights, updatesSouth Africa, Europe, Singapore, China,
and stories that show case the vibrant worldustralia and Japan by participating in
of KICC. The Kenyatta International Coneading industry shows and bidding ses-
vention Centre (KICC) continues to reefions.

firmed its positi onpuing the E282628 GiMaAclal yedr, Ke
growing Meetings, Incentives, ConferencédCC also successfully hosted several ma-

and Exhibitions (MICE) industry. As a natid@t international conferences, including: In-

: ernational Tower Exchange Africa 2024,
al landmark and strategic asset, KICC co FGrid Solar Forum & Exbo. 9th Affica

tinues to champion Shdic?z8ries GrdaRdat A@&Oo&‘n_
coming Africads | eagjy44d M@@ﬂp@@;i@@t%oA
ness tourism. Diplomatic Journey and the International

The Kenyatta International Convention Ce@-Ir Travel Association (IATA) Ground Han-

tre (KICC), AfricaodngConernceZd25:.anyenti on
ity, continues to hog high-profile global : :

s%mmits including thegCéO)MESAg Heads Ibfhas been a productive time and we
State Meeting in October 2025, SAM 2025thank you our valued readers for choosing
-Africa Financial Inclusive Week Octobes over and over again. Welcome to this
2025, International Tower Exchange Coredition of Mikutano, as you choose from
ference and Expo (ITW 2025) Septembebur increased and diversified products.
2025 among key events.

Mikutano: Kenyatta International Convention Ceiaigdzine

p



Note from the Editor

Jambolin this Mikutano edition, KICC proudly
shares professionally composed articles on
how the Convention Centre has been and con-
tinues to be a major contributor to the exem-
plary performance of the MICE (Meetings, In-
centives, Conferences, and Exhibitions) industry
in Kenya. We invite you to delve into our
achievements, innovations, and the extraordi-
nary experiences we create. This will be a val-
uable resource as you contenplate your plans

) Silvia Mochorwa
for your next meeting at KICC. Editor &

We are striving to elevate KICC to new heights Corporate Communications Manager

in the realm of conven.tions and beyond. T8Founds, and statef-theart facilities,
gether, we uphold the highest standards of e¥1CC is now actively partnering with

cellence, innovation, and service de livery. Oéwent planners and organizers to host
collective efforts will ensure that KICC remailﬂ%style cultural

. L. ¢ fossi i q entertainment, and
an inspiration of professionalism and a prec'ommunitfocused events. A dedicated

ferred MICE destination. As you nawgatr%arketing and publicity campaign has

through these pages, | hope that you find ins%'éen launched to reposition the Con-

ration and valuable information that enriche\§ention Centre_as the go destination

Y our under st a_l n _d i ng OfIJr di\ll%tlsece(v\e%tsexpérignlce% in the re-2
in the events and conferencing industry. gion

This edition focuses on articles on the usel—l%fve a good read!

technology and innovation in business tourism,

new growth in MICE. It also highlights the KIG& |
Virtual Exhibition and Trade Platform, KIC(] e
products and the revival of the Kenya Nationagss,
Convention Bureau. It also provides the cost
the various products for those interested.

Il n |Iine with the Cor
agenda, the Convention Cenirge expanding
its portfolio beyond traditional MICE offeringsgz =
by positioning the Centre as a versatile venue

for a wide range of contemporary events. Lev-
eraging its iconic architecture, expansive

eqgi

Beautiful KICC grounds
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Kenyaods Conference T
Economic Growth

Kenya is redefining the future of its tourism and
hospitality sector in line with Vision 2030 and the  ~pa s jaMES MWAURA
Bottoraup Economic Transformation Agenda CEO Kenyatta International
(BeTA)CPA JAMES MWAURREEO Kenyatta Convention Centre (KICC)
International Convention Centre (KICC) explains
the central role KICC plays to the MICE sector.

Recognised as a critical driver of national growth, tourism re-
mains central to Kenyaf6s economic development, with
linkages to agriculture, manufacturing, and the service indus- experiences and strengthen global competitiveness. From
tries. While globally renowned as a premier wildlife and cul-  opile platforms and artificial intelligence to datéven

tural destination, Kenya acknowledges that its tourism sector marketing and virtual tours, technology is revolutionizing
has yet to fully realise its economic potential on the interna-  yestination promotion, bookings, and payments, ensuring
tional stage. seamless travel experiences for both leisure and business

To address this, the government and stakeholders are chartingtourists.
a bold, transformative path that integrates technology, sustain- pice tourism: The new growth frontier
ability, inclusivity, and MICE tourism as key accelerators of

growth. Globally, the MICE industry generates an estimated USD

o _ o _ 2.5 trillion annually and employs more than 26 million peo-
The Ministry of Tourism and Wildlife is also in the process of ple (AIPC, ICCA, UFI). Kenya is strategically positioning it-
establishing and fast tracking the operationalisation of the self to capture a greater share of this dynamic subsector,

Kenya National Convention Bureau (KNCB) in recognition of - \yhich is the fastest growing in global tourism. Nairobi, East
the need to rise to the dynamic facets of challengesinthe Ken-ot v i cads business ca pital

yadbs MICE sector. mation.

Transforming tourism through technology and Innovation The Kenyatta International Convention Centre (KICC), Afri-

Kenya is embracing digital transformation to enhance vistor ¢ ads premi er conventien f aci

SUSTAINABLL
BLUE ECONOMY
CONFERENCE

NAIROBI, KENYA \)

Tsavo Ballroom is the crown jewel of Kenyatta International Convention Centre
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profile global summits including the upcoming COMESA ;
Heads of State Meeting in October 2025, SAM 2025 Upcom|ng Events and

Conferences

Africa Financial Inclusive Week October 2025, International
Tower Exchange Conference and Expo (ITW 2025) Sep-
tember 2025 among key events.

In addition to this, in the 2082025 financial year, KICC |nternati0na| GIObal Mater'
also successfully hosted five major international conferences, na| Hea|th COngreSS (| G HC

including: International Tower Exchange Africa 2024; OFF
25thd27th March 2026

Grid Solar Forum & Expo, 9th Africa Economic Zones Or-
ganisation (AEZO) Annual Meeting. 60th Anniversary of
Kenyads Diplomatic Journey a
Association (IATA) Ground Handling Conference 2025.

International Federation for ks
Social Workers 2026

Beyond traditional forums, KICC is diversifying into contem-
porary events such as creative expos, youth innovation fo-

rums, gaming and digital culture conventions, fashion show- Africa-France Summit 14th
cases, and gl obal i nvest ment B f o~ ~NAS A n 0 S
modern and cosmopolitan identity. -I-bth I\llay 2026 ISO 2026

Meetings have the power to fuel innovation, build networks,

and accelerate growth. Kenya is ready to harness this pow- Annual Meeting Confe rence
er by offering world class facilities, sustainable infrastruc- 2nC56th Octo ber 2028

ture, and uniquely Kenyan experiences that merge business
with leisure.

International Union Forest
further elevated Kenyads gl o Research Orgam sation Bth P
to strategic data, insights, and platforms critical for securing 11tth AUgUSt 2029

rotational international conferences.

This writerds election as Ch apt

Kenyals position in the gl obyyyIgPllerzINIls](c RN " °

the 2024 International Congress and Convention Association

(ICCA) rankings, the global MICE industry continues to re- ACtuarieS 2029

cover strongly.

Developed economies lead the space, with the United
States topping the global list with 709 meetings, followed
by Italy and Spain. Europe remains dominant, while Asia is
rapidly rising with strong performances by Japan, China,
and South Korea.
digital wayfinding to enhance visitor experiences in the des-

In Africa, South Africa leads with 98 international meetings, =~
tination.

followed by Morocco and Rwanda. Kenya ranks fourth,

hosting 29 internati onal meetings reaffirming Nairobi
growing influence as a regional conference hub. About the author CPA, CS James Mwaura is the Chief Execu-

tive Officer of the Kenyatta International Convention Centre
The upcoming Bomas Convention Centre is expected to fur- (KICC) and serves as the Chairperson of the International Con-

ther enhance Kenyads compet i9te§S 9”9 gog\éegtlonf\ﬁsamatwrb(ECFA) ﬁfrdcan Cgaﬁtﬁrc it
For conference tourism to develop, world class conference
facilities, improved connectivity, and the creating of tailored
event packages. The growth of MICE also calls for attract-
ing more higiprofile meetings and conferences by investing
in ultramodern and support lorigrm sustainability.

This article was published linis a MICE Worl#/aga-
zine SepiNov 2025

The growth of MICE also calls for attracting more-high
profile conference facilities. Embracing technological inno-
vations will be key to keeping Kenya competitive in the
evolving tourism landscape by investing in Artificial Intelli-
gence (Aldriven services, smart energy management, and

Mikutano: Kenyatta International Convention Cavtigdzine
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KICC Virtual Exhibition and Trade Platform

BYAGNES MUTHAURA
KICC ICT MANAGER

<« > C 25 kicclovable.app Yo e Work

KE: Home  Exhibitions Events Marketplace About Support Q  search exhibitions, art... ® Englislv =] Join as Exhibitor

KICC — Redefining

Exhibitions for the
Future

Explore our digital transformation journey.
Exprole Exhibitions

The KICC Virtual Exhibition & Trade Platform on the KICC Website

ghrough subscription fees for premium exhibitors,

This is an online marketplace and exhibition hub"'" St )
while promoting inclusiveness.

that functions like a digital expo, allowing buyers
and sellers to interact, transact, and engage inScope of Work

real time. Unlike conventional websites, this will b&/irtual Exhibition Halls 8 Interactive spaces that

a specialized exhibition ecosystem, modelledreplicate physical galleries, allowing exhibitors to
around successful platforms suchlisaba and showcase paintings, sculptures, photography, fashion,

Amazon but uniquely tailored for art, galleries, and other creative works.

o works, crafts, and creative products via integrated
Objectives payment solutions (mobile money, cards, internation-

1. To create a digital marketplace for art, gal- aI- tran.sfers). o
leries, and cultural enterprises, providing visibility Ticketing Systen® Buyers and visitors can purchase
to local and international buyers. tickets for online events, showcases, or hybrid exhibi-

2. To empower youth, women, and PWDs by of-t'ons'
fering them free participation on the platform. Secure Payment Gatewad KICC to act as guaran-

. ... tor/escrow, ensuring secure transactions and building
3. To provide a trusted payment gateway, with

KICC acting as a guarantee between buyers and!Ust between buyers and sellers.
sellers. Free Participation for Marginalized Groups

4. To expand the reach of KICC exhibitions be_Youth, women, and PWDs will exhibit for free, en-

yond physical spaces into global virtual markets. couraging inclusion and empowerment.

5. To generate sustainable revenue for KICCS.UbSC”pt'on.M.OOIela Other exhibitors will pay a
tiered subscription fee to access the platform.

Mikutano: Kenyatta International Convention Cavtigdzine
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Networking Featuresd Virtual meeting rooms, phase for quality assurance. Deployment of the plat-
chat functions, and live showcase options forform to live environment will be done on approval
exhibitors and buyers. and signoff by the KICC management.

Analytics Dashboardd For exhibitors to track  § Phase 3 System support and Annual Mainte-
visitor engagement, sales, and customer interest.nance

Target GroupsPrimary Users: Artists, galleries,  Annual subscriptions for hosting services, security
creative entrepreneurs, cultural organizations. services, user support services, system admin-
Beneficiaries Youth, women, and PWDs (with istration services, system updates and up-
free access to the platform), organizations and grades.

individuals.

Buyers/Audience Local and international art 6. Sustainability Model

coIIe_ctors, investors, curators, tourists, and the] Free access for marginalized groups to promote
public. inclusion.

Partners:Payment platforms, logistics providers, ¢ gypscription fees for other exhibitors to cover
development partners, and sponsors. platform maintenance and growth.

Implementation Strategy 1 Commissiemased revenue from sales (small per-

1 Phase 1: Requirement gathering, system centage of completed transactions).
Design and prototype Developmerd Gather
system specifications from all the stakeholders
and design a prototype that will display the
functional specifications of the proposed plat- 7. Expected Impact

form. Develop and build a prototype of the .

platform to incorporate all technical, operation- T Increased market access for local artists and cul-
al and functional requirements from the KICC tural entrepreneurs.

stakeholders. f Empowerment of youth, women, and PWDs

f Phase 2: System Development, Testing through exposure and trade opportunities.

and II_)eponment Deve_lop the system by incor- Strendgthenin Kenvass
porating all the functional and némnctional :Tal exhibitions e?nd creative indSstries. ’ P
requirements. This will entail integration with

payment gateways and other external systems 1 Revenue generation and brand positioning for
such as IPRS, AGPO, Etims, eCitizen and all ottKICC as a leader in innovation within the MICE sector
er related systems. Integration Testing and User
Acceptance Testing will be conducted in this

1 Sponsorship and advertising opportunities from
corporate partners.

8. Performance & Security.

1 Guarantee minimum system uptime of 99.9%.

1 Provide secure authentication mechanism for dif-
ferent user accounts creation Implement security mon-
itoring toolsto ensure 100% security of the sysem

9. Support & Maintenance.

1 Provide orsite and offsite technical support staff
to support users and perform system administration,
troubleshoot, and ensure uninterrupted service.

1 Ensure redime monitoring of transactions for
optimization and data analytics.

1 Hosting Services

1 Manage licenses and subscriptions

(Right) H.E President William Ruto is welcomed to the KICC Stand by i i
KICC CEO James Mwaura. (In the background) ICT Manager, Agnes Access to the Virtual & Tradlng Platform

Muthaura and Principal Marketing Officer, Salima Kibathi, at the KICC L
exhibition booth during the Jamhuri week celebrations https://kicc.lovable.app
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Understanding MICE

Meetings Incentives Conventions& Exhibitions
tourism has become a key driver of economic
growth around the world. This vibrant sector, which BYROSEMARY KAMAU
encompasses everything from corporate meetings KICC PRINCIPAL

: . . o CORPORATE
and incentive travel to conventions and exhibitions, ~oMmMUNICATIONS
not only boosts local economies but also creates OFFICER
memorable experiences for participants. In this ar-
ticle, I will explore the fascinating world of MICE
and discover how this dynamic sector can benefit

our country.

MICErefers to a specific segment of tourism that
focuses on organizing events for specific groups,
such as:

Corporate meetings:Events that bring together
employees, clients, or partners to share infor-

mation, collaborate, and strengthen relationships.
Above, KICC Aberdares Hall and below, the KICC

Incentive travel:Reward trips offered to employ- Amphitheatre
ees or clients for their high performance or specific
achievements.

Conventions: Largescale gatherings of profes-
sionals from a specific industry or association to
share knowledge, network, and develop new ide-
as.

Exhibitions: Events that showcase products, ser-
vices, and technologies to a target audience of po-
tential buyers, distributors, and industry profession-
als.

The Nairobi National Park is located in the city of Nairobi. Delegates attending conferences at KICC can enjoy game drives
at the park as an incentive. Above, is a giraffe at the park with KICC in the background.
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