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Welcome Message from the CEO

Nana Gecaga
Chief Executive Officer
Kenyatta International Convention 
Centre

Hello, and welcome to KICC’s 
first online publication, 
Mikutano.

This issue comes at a time when 
we have all been affected in one 
way or the other by the Global 
Pandemic Covid 19. It has been 
a year where most organiza-
tions and indeed the business 
events industry was faced with 
challenging business environ-
ment that posed a lot of uncer-
tainty leading to cancellation of 
most of the events in the world. 
The meetings industry was the 
most affected because travel 
and gatherings were banned 
across the globe making the 
sector to be the ‘first out’ and 
probably would be the ‘last in’ 
for business.

This situation, like everywhere 
else, affected the Corporation’s 
revenue projection which fur-
ther affected some of the oper-
ations at the centre.
Nevertheless, the Corporation 
got its thinking cap on came up 
with some new products that 
will cushion Kenya’s conference 
tourism industry. The Corpora-
tion had to be innovative and is 
introducing these products to 
stay afloat and keep the con-
ferencing industry alive despite 
the pandemic.  

The new products which among 
them is advertising at the KICC 
TOWER has been launched and 
already attracting revenue to 
the Centre. 

Between March and June 2020, 

the industry and indeed KICC 
received massive cancellations 
and postponement of events 
leading to lose of over KS. 800 
Million as revenue to the Cen-
tre not including the monies 
that the Country would have ac-
crued in ripple effect from the 
international conferences the 
destination would have hosted

Among the postponed events is 
the 2020 Africa & Indian Ocean 
Gala ceremony that the Centre 
had last year won the bid to 
host. The event was scheduled 
for October 2020 but due to 
Covid 19, the event has been 
postponed to 2021.
The Centre still looks forward 
to hosting it in the coming year 
and preparations are underway 
to host a mega event.

To grow the Business Events 
industry, Kenya is streamlining 
conferencing to ensure confer-
ence delegates in Kenya have 
an all-round experience. KICC is 
working with other stakehold-
ers to come up with attractive 
pre and post conference pack-
ages that will ensure delegates 
experience the magical Kenya 
during their conference days. 
We are already in talks with 
various stakeholders for part-
nership on this

The move is aimed at increas-
ing Kenya’s conference tourism 
market share. 
The Centre is also currently un-
dertaking minor renovations 
to give the meeting rooms a 
modern facelift. The KICC is also 

rolling out projects that will in-
crease its functionality and ca-
pacity to hold major events.

we purpose to increase the 
functionality of KICC by mak-
ing it a vibrant events center 
throughout. During low confer-
ence seasons, we will be creat-
ing events and activities that 
bring extra revenue to the 
Centre as well as market the 
venue locally and interna-
tionally

you shall read about all these 
in this and our other subse-
quent issues. 

Enjoy the reading and feel 
free to give us your feedback 
on feedback@kicc.co.ke

The Kenyatta International Convention Centre E-Newsletter
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JAMBO!
First, I would like to wish all 
our readers happy holidays 
and urge you to continue 
keeping safe and follow the 
health and safety protocols by 
the World Health Organization 
(WHO) on Covid-19 pandemic. 
We shall overcome.
This year, the business events 
industry all over the world has 
been affected by the glob-
al pandemic  Covid-19. Most 
events worldwide were can-
celled or postponed to a lat-
er date, due to uncertainty 
the pandemic has caused. We 
are however hopeful that this 
shall also pass and we will get 
back to the grind soon.
On this first issue of Mikutano 
online edition, we are rolling 
out our newly launched prod-
ucts as an innovative solution 
to supplement the already ex-
isting traditional conferencing 
solutions that have been hard 

hit by this global pandemic. 
The products are expected to 
exist even past the pandemic,  
including the additional ser-
vices the Centre will be offer-
ing. We hope you will experi-
ence them soon.

Still on this issue, we highlight 
to you the interesting activi-
ties at KICC. We showcase the 
Centre’s milestones from its 
iconic nature to its potential 
to grow Kenya through confer-
ence tourism and the different 
events lined up at the Centre 
as well as the past events high-
lights.

As a Corporation, we have in-
troduced a free online training 
on the potential of meetings 
industry in Kenya, breaking 
down the business events 
agenda and its role in growing 
the country’s economy. Check 

out for the free webinars and 
benefit from the industry’s ex-
perts. 

There is much more to read 
about in the magazine and I 
wouldn’t want to empty ev-
erything here. Please sit back, 
relax and enjoy your reading.
Have a great holiday ahead.

Silvia Mochorwa, Editor

Kenyatta International Convention Centre, Nairobi, Kenya

The Kenyatta International Convention Centre E-Newsletter



Nairobi has once again been 
named Africa’s Leading Busi-
ness Travel Destination, while 
Kenyatta International Conven-
tion Centre (KICC) has been 
awarded Africa’s Leading Meet-
ings & Conference destination 
by World Travel Awards (WTA) 
in the second year running.

The fete was announced early 
November during the inaugural 
Africa Winners Day, an initia-

tive that offers global travel and 
tourism leaders and influencers 
a series of packages to highlight 
their significant success.

The KICC CEO Ms. Nana Gecaga 
has once again expressed her 
gratitude to the Kenya’s tourism 
stakeholders and staff of KICC 
for the efforts and support they 
have accorded the Centre and 
industry to receive such presti-
gious accolades.

“We are glad to get such great 
recognition two years in a row. 
The honors are once again an 
indication of great and unwav-
ering efforts by the Kenyan 
tourism sector to position the 
country as a preferred destina-
tion for business events,” ex-
pressed Nana.

The award will spearhead Ken-
ya’s marketing campaigns, po-
sitioning the destination as 
attractive for Meetings, Incen-
tives Travel, Conferences and 
Exhibitions (MICE) even as the 
destination embarks on tourism 
recovery plans following the 
Covid-19 pandemic effect.

This is the third time Nairobi has 
been named Africa’s Leading 
Meetings and Conference Des-
tination having taken the  same 
award in 2016, 2019 and now 
2020. The city beat other top 
African destinations including 
Durban, Cape Town and Kigali 
to win Africa’s Leading Business 
Travel Destination. 

KICC had last year won the bid 
to host the 2020 Africa & Indian 
Ocean Gala ceremony sched-
uled for October 2020 but due 
to Covid-19, the event was 
postponed to next year.

The decision to postpone the 
event was arrived at as a mea-
sure to put everyone’s health 
and safety first.

The Centre still looks forward 

KICC Once Again Feted by 
World Travel Awards  By Silvia Mochorwa
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to hosting it in the coming year 
and preparations are underway 
to host a mega event.

The event will not only be an 
award show but also a platform 
for the entire MICE industry and 
tourism sector to come togeth-
er to showcase and kick start 
our major efforts and demon-
strate that the country is once 
again open for business. 
We envisage that by the time of 
hosting the event next year, the 
status of the pandemic globally, 
will have subsided and it would 
be safe to host a physical award 
ceremony. 

Nana concluded by adding that 
“we continue to pray for Kenya 
and her people at large and ap-
plaud the Kenyan government 
and  citizens for their contin-

ued efforts to uphold all gov-
ernment directives on Covid-19 
protocols and by ensuring our 
people and the country remain 
safe”
KICC, the parastatal mandated 
to market Kenya’s conference 
tourism globally has over the 
years worked greatly towards 
ensuring that Kenya retains its 
position as the most preferred 
destination for business events 
in Africa .

About Africa Winners Day

Instead of the traditional gath-
ering of Africa Gala Ceremo-
ny, the initiative invited World 
Travel Awards winners to unite 
virtually for the inaugural Africa 
Winners Day on November 9, 
2020.

To coincide with the much-an-
ticipated unveiling of the 2020 
Africa winners to a larger con-
sumer marketplace, Africa Win-
ners Day provided the platform 
to showcase the very best of 
the region’s travel and tourism 
sector to the world and gave 
them tools to capitalise on their 
World Travel Awards victory.

Winners were offered a series 
of packages to highlight their 
significant success to both the 
travel consumers and the in-
dustry’s global leaders and in-
fluencers.

Kenyatta International Convention Centre tower is lit up at night with the Kenyan flag 
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Linda Njeri

The Impact of Covid-19 on 
business at the Kenyatta 
International Convention 
Centre
The Kenyatta International Con-
vention Centre is a Government 
parastatal and MICE industry 
lead destination marketing in-
stitution, tasked with position-
ing Kenya as a favourable desti-
nation for meetings and events 
in the following sectors; Asso-
ciation, Government, Incentive 
Travel, Events and Exhibitions.

Due to Covid-19, the global 
economy has almost grinded 
to a halt and due to this, the 
Business Events Industry has 
strongly been affected by the 
disruptive effects of the viral 
pandemic. Since the onset of 
the pandemic, hundreds of 
events have been cancelled all 
over the world, and waking up 
to the news of cancellations or 
postponements has become 
the new normal. Similarly, here 
at the Centre, we witnessed 
major cancellations and post-
ponements of events directly 
attributed to the Covid-19.  The 
much awaited Next Einstein 

Forum Global Gathering (NEF 
2020) was cancelled last minute 
following a government direc-
tive that banned mass gather-
ing of any kind for a period of 30 

days. This was done in a bid to 
contain the spread of the virus. 
Consequently, all the major 
events that had been booked 
from the month of March and 
the subsequent months were 
equally cancelled.  

The year 2020 has quickly 
gone from a promising year for 
the events industry into one of 
the most damaging, and the 
estimated recovery period re-
mains uncertain.

The ban on mass gathering is 
yet to be lifted, and when it 
will be lifted, the likely scenar-

io would be to allow for smaller 
meetings first, then slightly and 
progressively to larger and final-
ly international events. The cur-
rent business events industry 
has embraced the use of tech-
nology to conduct meetings as 
witnessed on the increased use 
of virtual meetings as well as 
hybrid events. As an institution, 
we aim to further restrategise 
and see how we can generate 
revenue through use of tech-
nology in hosting meetings and 
events.

Hon. Najib Balala, Cabinet Secretary for Tourism, has his hands sanitized at the 
Kenyatta International Convention Centre

The Kenyatta International Convention Centre E-Newsletter
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Guest Column      Rod Kamleshwaran

The MICE Sector in a 
Covid-19 World - Lockdown, 
Transition, New Normal 
The industry is complex, con-
sisting of participants, sponsors, 
planners, convention and visi-
tor bureaus, meeting venues, 
accommodations, and suppli-
ers generally being involved in 
the planning and execution of 
an event. The industry provides 
easy and convenient methods 
for organizing events and helps 
choose the right destination, 
which forms the basis of a suc-
cessful event. The group mar-
ket of the tourism industry has 

witnessed exponential growth 
owing to rapid globalization and 
expansion of service industries, 
and the continuous evolution 
of scientific and technological 
innovations.

Our industry has been highly dis-
rupted by covid-19. As we cau-
tiously emerge from the lock-
down our behaviour is framed 
in the context of preparing for 
a New Normal after covid-19. 
We don’t really know when the 

New Normal without covid-19 
will begin. Are we letting our 
high hopes for a vaccine deter 
us from finding solutions that 
let us live as close to normal as 
possible with covid-19?
On 30 July, UNWTO reported 
that 40% of destinations have 
eased travel restrictions. On the 
same day, WHO issued guide-
lines for resuming travel saying 
travel bans cannot be indefi-
nite.

The Kenyatta International Convention Centre E-Newsletter
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We are now in a Transition 
Phase where economic activi-
ty is resuming in a world inclu-
sive of Covid-19. This phase will 
last until widespread vaccina-
tion, probably not before 2022, 
when the New Normal without 
the virus begins.

IATA, July 2020 reports that 
passenger numbers in 2020 will 
drop by 55%, to 2006 levels, 
and may not recover to 2019 
levels until 2024. 

STR, June 2020 predicts that 
USA hotel revenue per available 
room (RevPAR) is unlikely to re-
turn to 2019 levels before 2023.

Air traffic and hotel demand are 
broad indicators for the meet-
ings, incentives, conventions, 
and exhibitions (MICE) sector. 
Full recovery of the MICE sec-
tor seems unlikely before 2024. 
The pace and level of recovery 
will vary by region and business 
segment. Emerging markets 
with robust trend growth are 

expected recover earlier.

Domestic markets will return 
before international, and lei-
sure segments will precede 
business segments. As the cri-
sis is unprecedented and still 
evolving, the full recovery peri-
od remains uncertain.

The “Lockdown Period”
The relates primarily to March 
through May after the Covid-19 
pandemic was announced spur-
ring a global lockdown. This led 

The Kenyatta International Convention Centre CEO, Ms. Nana Gecaga addresses guests during the Pandemic

to the closure of borders and 
most economic activity. In many 
countries, non-essential activi-
ties ceased for up to 4 months. 
Many imposed curfews.

Past crises were confined to 
smaller segments of the world. 
Not this time. On 6 April 2020, 
WHO reported that 96% of all 

worldwide destinations had 
introduced travel restrictions. 
IATA reported a 94% drop in 
air traffic for April 2020. Many 
emerging and developing econ-
omies remain in lockdown as 
Covid-19 intensifies.

Venues across the world shut 
down with many converted into 

a quarantine centre, testing 
centre or temporary hospital.

The “Transition Phase”
Most countries are now in this 
second phase. The reopening is 
not just of countries that have 
suppressed Covid-19 but also 
those with high active cases 
and so with the risks of second 

The Kenyatta International Convention Centre E-Newsletter



waves of infections and re-im-
position of lockdowns.

June marked widescale relax-
ations in restrictions allowing 
domestic market activity in 
many countries. In the same 
month, some destinations be-
gan opening up to regional 
markets.

In July, UNWTO reported that 
40% of destinations easing 
travel restrictions, up from 22% 
in June. Of the 87 countries to 
ease travel restrictions, four 
completely lifted all travel re-
strictions - Albania, Maldives, 
Serbia and Tanzania.

115 destinations including Aus-
tralia, Canada and India contin-
ue to keep their borders com-
pletely closed.

The gradual opening is large-
ly attributed to the Northern 
Hemisphere summer season 
led by the opening of borders in 
the European Union on 1 July. 
Europe leads the opening with 
41 nations, 20 in the Americas, 
13 in Africa, 10 in Asia-Pacific, 
and 3 in the Middle East.

China and USA - countries with 
strong domestic bases are 
leading the recovery pack with 
weekly occupancies of up to 
55% and 48% respectively in 
late July. STR is reporting other 
regions at barely 20%. USA ho-
tels tend to rely more on MICE 
business than in the Asia Pacif-
ic where the leisure market is 
more dominant. Without this 
group business, the USA hotel 
recovery will plateau.

If the 87 countries manage this 

large-scale travel without a sig-
nificant rise in cases, it will go 
a long way towards creating the 
consumer confidence needed 
for a genuine recovery. Con-
versely, a spike in cases risks a 
major setback.

Hotel recovery is led by non-lux-
ury categories with domestic 
leisure peaking on weekends. 
Corporate travel recovery has 
begun in some markets, but 
many small meetings will not 
return from the virtual plat-
forms adopted during the lock-
down.

MICE sector recovery is led by 
domestic events. Protocols in-
clude contactless registration, 
thermal scanning, face masks, 
elevated hygiene and social 
distancing. Social distancing is 
easier to handle with exhibi-

mikutano 9The Kenyatta International Convention Centre E-Newsletter
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tions than conferences. With 
the virus under control, China, 
Korea, Taiwan, Hong Kong and 
Germany are leading the return 
of large-scale events with exhi-
bitions and government events.

Many events have turned to 
virtual or hybrid formats in the 
short term. The importance of 
digitisation and flexibility of 
venues has escalated. Multi-lo-
cation events where in-person 
events in different regional lo-
cations connect online to form 
a larger global event are grow-
ing. This is appealing in the cur-
rent phase as attendees lack 
confidence for travel and large 
gatherings.

The “New Normal”
This has been described as a 

once-in-a-century pandemic. It 
has challenged us to completely 
re-evaluate how we think, live 
and work.

The 9/11 terror attacks led to 
dramatic changes in attitudes 
to safety, security and privacy. 
Covid-19 is having a dramatic 
impact on geopolitics, technol-
ogy and social attitudes. Tech-
nology has proven fundamental 
to coping with this disruption. 
Driven to better prepare for the 
next pandemic or biosecurity 
threat, organisations will seek 
to strengthen agility and resil-
ience.

It has long been accepted that 
there is a strong relationship 
between the unemployment 
rate and hotel demand. Hence, 

at some point, consumer be-
haviour will be dependent on 
economic, not health factors. 
After borders are wide open 
and consumer confidence in 
safe travel has returned, eco-
nomics will influence hotel de-
mand.

There will be significant shifts 
in the MICE industry in the 
post Covid-19 era. Some will 
be structural and permanent. 
Some will be temporary. Some 
are already in place.

In-person interaction remains 
powerful and unlikely to be 
replaced by virtual events in a 
dominant way. In-person events 
are attractive for commercial 
and networking purposes. Most 
events will return as in-person 

Exhibitions being held outside in the the Kenyatta International Convention Centre Court Yard
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events, but a high portion will 
be hybrid events.

Covid-19 will accelerate digital 
trends. Consumer exhibitions 
will embrace virtual event for-
mats more readily than trade 
exhibitions. Corporates will in 
future distinguish between es-
sential and non-essential trav-
el. Some meetings, especially 
internal meetings, will not fully 
return to pre Covid-19 levels.

Venue offers will include in-per-
son, hybrid or virtual options 
with enhanced technology in-
frastructure and flexible rooms. 
Virtual tours for venues will be 
the norm. Virtual meeting and 
event software will improve at 
a rapid pace. Contactless oper-
ations beyond check-in is here 

to stay.

New certifications, accredita-
tions and quality standards on 
hygiene will be normal.

Solutions for crowd monitoring, 
electrostatic sprayers to disin-
fect surfaces in function rooms 
and public spaces, automated 
self-cleaning machines for esca-
lators, and enhanced air filtra-
tion systems for ventilation will 
be promoted as safety features 
at many venues.

Venues will need to assess both 
“hardware” and “software” 
readiness for this New Normal.

When a New Normal with-
out Covid-19 begins is unclear. 
Even after a vaccine is found, 

it may take a year or more be-
fore worldwide vaccination and 
the confidence for mass travel 
returns. A consensus is emerg-
ing that the virus will stay for a 
while and the world has to fig-
ure out how to live with it.

Are we letting our high hopes 
for a vaccine deter us from find-
ing solutions for an earlier re-
turn to some normality, even 
in a highly disrupted world with 
Covid-19? Can the MICE sector 
do more right now, knowing the 
risks of second waves of infec-
tions and re-imposition of lock-
downs?

Outdoor function being held in the the Kenyatta International Convention Centre Court Yard
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Rosemary Kamau

Kenyatta International 
Convention Centre Tower 
The Kenyatta International 
Convention Centre (KICC), is 
a 28-story building located in 
Nairobi, Kenya. The KICC is 
located in the City Square of 
Nairobi. 

It is an internationally re-
nowned venue for confer-
ences, meetings, exhibitions 
and special events within 
walking distance of sever-
al five-star hotels. The KICC 
is ranked as one of the top 
places to hold conferences 
on the continent. 

KICC is popularly known as 
“the face of Kenya”. KICC 
has the status as an iconic 
building, synonymous with 
the image of Kenya both lo-
cally and abroad. The tower 
stands tall and proud, watch-
ing over Nairobi. The base of 
the tower is a podium, which 
also holds the amphitheatre. 
This building is a breath-
taking landmark within the 
city of Nairobi. At the roof-
top there was a revolving 
restaurant, which offered a 
panoramic view of the city. 
The restaurant used to run 
on a motor mechanism that 
made a complete 360 de-

mikutano 12The Kenyatta International Convention Centre E-Newsletter

grees turn in 76 minutes.
In the recent past, the cylin-
der shaped KICC office tower 
has stood out from miles in 
the night sky when messag-
es are projected on it. 

Recently, Kenya’s Brigid Kos-
gei retained the women’s 
London Marathon on Octo-
ber 4, 2020. Brigid produced 
a brilliant solo run to claim 
a fourth career win in the 
42.2km race. Kosgei clocked 
2hr 18min 58sec, crossing 
the line ahead of American 
Sarah Hall. Her image was 
projected on the KICC tower.

The KICC tower is fast becom-
ing a prestigious and popular 
place to project messages 
that matter in Kenya. KICC 
welcomes organizations that 
would like to advertise on 
the office tower to contact 
the convention centre and 
get noticed from miles away.



The Kenyatta International Con-
vention Centre (KICC) marked 
its 47th anniversary in Septem-
ber 11 this year. The magnifi-
cent masterpiece that is the KICC 
has been and still remains the 
country’s icon and symbol since 
its inception in 1973. The Cen-
tre forms part of Kenya’s histo-
ry and a companion that define 
and shape the country’s future. 
It remains part of Kenya’s rich 
heritage and provides a platform 
for the country to leap into its fu-
ture. 

The fact is, no one really thinks of 
Kenya’s capital, Nairobi, without 
the iconic building KICC, lining 
the blue skies. It seems to have 
been part of the capital for eter-
nity, having played host to both 
local and international meetings, 

summits, exhibitions and great 
world leaders and celebrities 
since 1973.

It is the symbol of Kenya’s capi-
tal, a symbol of socio-economic 
power for Kenya within the re-
gion. Its unique feature can only 
be associated with Kenya and not 
any other place. It’s a source of 
identity. It is a national treasure. 

History and Milestones of KICC

The Kenyatta International Con-
ference Centre was constructed 
in three phases between 1967 
and 1977. The foundation stone 
was laid on December 11, 1967. 
The three-phase construction 
consisted of a podium, main 
tower and plenary.  It was initial-
ly designed to act as Kenya Afri-

ca National Union (KANU) party 
headquarters.

On March 3, 1977, the Centre 
was handed over to the Govern-
ment by KANU until March 21, 
1991 when it was taken by KANU 
again and later repossessed by 
the Government on February 11,  
2003

The parastatal is now incorpo-
rated under Tourism Act 2012 on 
September 1, 2012.

The Centre’s construction was 
completed in 1973, with the 
opening ceremony occurring on  
September 11, 1973 in an event 
presided over by the late Presi-
dent Jomo Kenyatta. In the same 
year, the Centre hosted its first 
international conference; The 
World Bank Conference.

In 1972 before the Centre was 
officially opened, Kenya became 
the first developing country to 
host a UN headquarters meeting 
after intense diplomatic debate. 
UNEP, as it became to be known, 
had its first headquarters in the 
KICC.

A few years later in 1976, the 
Global Forest was launched, an 
area where dignitaries who visit-
ed Kenya planted a tree to mark 
their visit to Kenya. Dr. Mostafa 
Tolba, the then Deputy Execu-
tive Director of UNEP, planted 
the first tree at the Global Forest. 
Several world leaders and head 

By Silvia Mochorwa                    Main Editorial Feature 

FROM A GREAT PAST TO A GREATER 
FUTURE: The Victory and Triumphs of KICC

Ms. Margaret Kenyatta opening the revolving Tower Room restaurant 
at the top of KICC in September 1974
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of governments have since plant-
ed trees in the section.

Leaders and Celebrities that 
have visited KICC

• April 4, 1974 Henry Kissinger 
visited KICC

• April 1974 hosted 1974 Liu 
Yangshen

• May 1976: Hosted the fourth 
United Nations Conference 
on Trade and Development 
(UNCTAD)

• On June 4, 1982  Staf-
fold Reagan visited KICC                                                                                                                                             
                                                                                        

•  April 4, 1974 Phillip Ambrose 
visited KICC

• On October 1, 1978  KICC 
hosted Boney M Concert

• January 10 to 15  1979 it host-
ed American superstar Millie 
Jackson who performed in a 
five-night concert stand. 

• August 29, 2008 KICC host-
ed Nigeria’s R&B super star 
brothers P Square

• US Secretary of State Hillary 
Clinton visited for the AGOA 
conference in August 2009.  

• June 2010 then US Vice Pres-
ident Joe Biden and now re-
cently elected US President 
spoke at KICC during his visit 
to Kenya. 

• April 2014 KICC hosted Ja-
maican Dancehall artiste, 
Konshens.

A Landmark of Events

The Centre has played host to 
some landmark events that have 
contributed to the growth of the 
country. Its unique structure con-
sists of a large plenary hall, with 
a tower that consists of a cylinder 
composed of several cuboids, as 
well as the amphitheater and he-
lipad that both resemble cones. 

The helipad/view tower offers a 
panoramic view of Nairobi’s sky-
line at a 360 degree angle. On a 
clear sky, one is able to see Mt. 
Kenya, the highest mountain in 
Kenya and second highest in Af-
rica. 

It has space for all kinds of meet-
ings including the amphitheater, 
which can host over 1,000 par-
ticipants sitting on three balco-
nies surrounding the auditorium; 
the plenary hall, which remains 
the largest conference facility in 
East and Central Africa, home to 
major international meetings, 
exhibitions and grand balls, with 
space for up to 5,000 people; 
the executive boardroom locat-
ed on the first floor that is fully 
furnished, complete with a local 
area network, internet and tele-
phone lines.

It is also home to several well-
lit and well-equipped meeting 
rooms with different capacities, 

Secretariat rooms for event orga-
nizers who require a local office 
close to meeting rooms, as well 
as a paved courtyard ideal for 
outdoor functions, social events 
or ceremonies.

The COMESA grounds, which 
consist of expansive grounds 
overlooking the Kenyan Parlia-
ment is also part of KICC that 
hosts several outdoor events, 
exhibitions, galas, extravaganzas 
and concerts.

When it started its operations 
46 years ago, it became the ven-
ue for an international confer-
ence, the Annual Meetings of 
the Board of Governors of the 
World Bank Group and the IMF, 
one of the first largest interna-
tional conferences to take place 
in Africa. Since then, Kenya has 
claimed its slot in the business 
tourism industry locally and in-
ternationally, which has seen it 
host other historical and high 

President Jomo Kenyatta opening UNCTAD conference at KICC in May 
1976

The Kenyatta International Convention Centre E-Newsletter mikutano 14



profile conferences and events 
including but not limited to; The 
United Nations World Tourism 
Organization (UNWTO) Execu-
tive council meeting, The AGOA 
Forum, E.U. African Business 
Conference, Joe Biden Public 
address to the nation when he 
visited Kenya in June 2010, 56th 
Commonwealth Parliamentary 
Conference,

World Trade Organization 
(WTO) 10th Ministerial confer-
ence, The 4th and 14th United 
Nations Conference on Trade 
and Development (UNCTAD) 
and The 6 Tokyo International 
Conferences on African Devel-
opment (TICAD).

Others are The High Level Glob-
al Conference on Sustainable 
Blue economy, Magical Kenya 
Travel

Expo and 9th African Caribbean 
Pacific Heads of States Summit.
 
From a building to a corpora-
tion promoting business tour-
ism, the Centre is now not just 
an iconic building with a unique 

shape at the heart of the city, but 
a state Corporation with a spe-
cialized mandate to promote and 
position Kenya as a a Meetings, 
Incentives and Conference Cen-
tre(MICE)  destination of choice 
also known as Business Events, 
thus its scope is national.

 KICC thus facilitates bids to at-
tract international meetings and 
events to Kenya.

Business and conference tour-
ism, or MICE is part of Kenya’s 
Vision 2030 flagship project be-
ing implemented by the Minis-
try Tourism, which is expected 
to compliment other traditional 
forms of tourism like beach, bush 
and safari.

Kenya has a large potential for 
MICE business as a major prod-
uct, owing to its location and 
ease of international connec-
tions.
 
Kenya’s conference tourism is 
well placed and ready to offer a 
unique MICE package, combining 
business with pleasure, meetings 
and events and venues, all rolled 
up into one business tourism of-
fering like none other, anywhere 
else.

The country’s meetings industry 
market share trend has increased 
over the years in terms of the 
number of international meet-
ings that have been held, with 
Nairobi being recently ranked 
the best conference tourism des-
tination by World Travel awards. 

There is also another niche that 
KICC is exploring. The Centre 
has already positioned itself as a 
concerts venue attracting perfor-
mances from a number of inter-

national artists. This is in an ef-
fort to make KICC a vibrant venue 
just like all the other iconic build-
ings around the world as well as 
leverage on the artists as brand 
ambassadors to market the des-
tinations to the world.
 
Defining Kenya’s future through 
Business Events

For quite some time, Kenya has 
maintained a firm grip globally 
as among the top most preferred 
tourist destination, thanks to 
its diverse and unique blend of 
tourist attraction products that 
range from breath-taking scener-
ies, diverse cultures and people; 
to, wildlife, beaches, natural and 
man-made attraction points. Ho-
tel and accommodation facilities 
also play an important role.

KICC through MICE is already 
promoting business tourism in 
counties, which will reposition 
Kenya as the preferred global 
tourism destination. 

So far, the meetings industry’s 
performance in global ranking 
has been impressive. KICC and 
in collaboration with our Moth-
er Ministry of Tourism together 
with industry stakeholders will 
continue to strive to position 
Kenya as a preferred destination 
in business tourism.

To keep abreast with the indus-
try, KICC is a member of a num-
ber of international bodies in-
cluding International Congress 
and Convention Association 
(ICCA), Meeting Professionals In-
ternational (MPI), United World 
Tourism Organization (UNWTO), 
International Association of Con-
gress Centers (AIPC) among oth-
ers.    
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Jackline Langat

Kenya’s Tourism Road 
to Recovery 
I recently bumped into an arti-
cle about the Choluteca suspen-
sion bridge in Honduras, initial-
ly constructed in 1930 and later 
rebuilt in 1996. The Honduras 
government contracted a num-
ber of best world’s architects to 
build a bridge that would with-
stand any hurricane. The huge 
test came two years later, and 
sure enough the bridge with-
stood Hurricane Mitch, which 
wiped out roads, brought down 
buildings, leaving Honduras 
in a wreck, save for the bridge 
which remained intact. Despite 

the bridges sturdiness and firm-
ness over that hurricane sea-
son, a huge challenge arose, 
the storm had caused the river 
to chart a whole new path, ren-
dering Choluteca Bridge inoper-
able!

March 2020 marked a turning 
point not only in our individual 
lives but also different sectors 
of our economy with tourism 
and hospitality emerging as the 
worst hit. In the same month, 
Coronavirus(Covid-19)  had 
earned its place in world history 

as the most challenging tragedy 
since the second World War.

 The sector would later see all 
airlines grounded, hotels shut 
down and strict travel restric-
tions imposed by almost all 
countries. The travel restrictions 
totally disrupted and paralyzed 
international travel and tourism 
globally. According to the Inter-
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national Air Transport Associa-
tion, African(IATA) airlines had 
recorded a loss of $4.4 billion in 
revenue since the outbreak of 
the pandemic. The national car-
rier, Kenya Airways, was loosing 
USD 8 million a month and the 
situation was deemed to get 
worse as tighter restrictions in 
global travel came. 

When the year begun, no one 
anticipated the disruption that 
Covid-19 would bring to our 
lives. When news hit about the 
first case in December in Wu-
han, China, we all went about 
our lives knowing that the 
strange flu would be contained, 
as with all other diseases. 

By the time the first Covid-19 
case was announced on 
March13, 2020, we had already 
laid down short term strategies 
to combat the disease. We si-

lently hoped that in a month or 
so, our lives would be back to 
normal. We were not ready for 
the disruption that would fol-
low. The strategies, akin to the 
newly rebuilt Choluteca bridge 
got disrupted by the storm that 
was Corona, so to speak. 

Reality begun to dawn on us 
that our new normal would de-
mand for us to keep going even 
as we continued to brave the 
storm.  Kenya’s tourism, one of 
the hardest hit sector, went back 
to the drawing board and drew 
a plan that would see the sector 
recover from the huge losses 
incurred due to the pandemic. 
The plan demanded that the 
sector draws up strategies that 
would anticipate disruptions, 
one that could easily tell when 
the river was about to shift from 
the existing bridge. One of the 
wins in the plan was the gov-

ernment’s move to inject Sh6 
billion to cushion against the 
losses suffered from the termi-
nation of flights, massive loss of 
jobs and restricted movements. 
In addition, soft loans would be 
provided to hotels and related 
businesses through the Tourism 
Finance Corporation(TFC) and a 
further Sh2 billion set aside to 
support renovation of facilities 
and restructuring of business 
operations by stakeholders in 
the tourism industry. 

President Uhuru Kenyatta di-
rected borders to be reopened, 
lifting a partial lockdown for 
Nairobi and Mombasa, which 
enabled people to visit famous 
tourists sites such as parks, 
conservancies and hotels, while 
observing the Covid-19 contain-
ment protocols. 

Hotels and tourist sites lowered 

A giraffe at Nairobi National Park with the Kenyatta International Convention Centre in the background
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their rates, enabling as many 
domestic tourists to visit sites. 
The Ministry of Tourism lever-
aged on social media to encour-
age people to promote domes-
tic tourism. Domestic flights 
begun to operate, enabling 
Kenyans to travel far and wide. 
Later in August, international 
travel would resume and guide-
lines put in place, all while en-
suring Covid-19 protocols were 
observed.

 Almost a month down the line, 
it is apparent that the Ministry 
of Tourism is on track with the 
recovery of the sector. The sec-
tor has so far reckoned that for 
us to cope with the new nor-
mal, institutions in this indus-
try will need to be flexible and 
quickly adjust when called to. 
The disruption has demanded 
that innovation and technolo-
gy be adopted to communicate 
and sell what the tourism sec-
tor has to offer. 

We have so far seen many re-
views on little known tourist 
sites in Kenya on the digital and 
offline media. Notable was the 
six-week virtual expedition that 
was launched by the Minister of 
Tourism, Najib Balala to show-
case game safaris in different 
parks and reserves across Ken-
ya. 

 There have also been cam-
paigns that have continually 
sensitized the domestic market 
on the health benefits of re-
laxation and rest to stimulate 
travelling for leisure and recre-
ation.  There has been a shift 
on how payment for services 
in the sector are made, with 
facilities highly recommend-
ing use of cashless modes of 
payment like credit cards and 
mobile payments. Such moves 
have greatly boosted consumer 
confidence, which will go a long 
way into hastening the much 
needed recovery in the sector. 

Internationally, the Ministry has 
launched strategies that will 
weather storms with Covid-19 
magnitude as well as adjust the 
strategies to combat any other, 
as need be. 

The resilient nature of the Ken-
ya’s tourism has been a huge 
plus to its come back. This cou-
pled the ability to innovate and 
adapt to the new normal has 
continued to set us up on a re-
covery path. It may seemingly 
take long, but, should we keep 
up the momentum, we will 
be assured of a winning new 
normal for a sustainable glob-
al tourism.  To avoid going the 
Choluteca Bridge way, the tour-
ism sector must keep on sur-
veying the landscape, to come 
up with strategies that can nav-
igate through the darkest of 
days and disruptions. Let’s keep 
going!
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A Day in the Life of Anastacia Kodi 
KICC Principal Research Officer

What is the first thing you do 
when you arrive at the office?

For me, starting off my day on 
the right foot isn’t just about 
what one does as soon as you 
get to the office. I believe one 
has to also consider what you 
do when you head into the of-
fice. Since I am a spiritual in-
dividual, I make sure to say a 
word of prayer at any point in 
the morning before I begin my 
daily routine. It could be in the 
morning as I wake up, or on my 
way to work or at my work sta-

tion.

When I settle at my workstation 
I take a moment and meditate 
and reflect on what needs to be 
done. After that, I go straight to 
my to-do list and actually coun-
tercheck if it’s doable.

Describe an average day at 
work.

I log into different websites to 
stay up to date on everything I 
would consider important, pri-
ority is given to activities taking 

place in the meetings industry 
both internationally and locally.
At any point of the day, I make 
sure to take about 10 minutes 
to catch-up with my co-workers 
and just chat, showing grati-
tude and kindness is important 
to me.

I make sure that my day’s goal 
is met and all urgent duties that 
needed by me to be accom-
plished are done. 

What are some big milestones 
your team is currently working 
toward?

To improve utilization of under-
performing products within the 
Centre. This will increase the 
occupancy rate of the rooms 
and in the long run increase the 
revenue and hopefully, identify 
new revenue streams, for the 
benefit of the institutions stake-
holders.

What is the most challenging 
aspect of your job?

Looking for a niche in which as a 
team we can make a difference . 
My view is that we really should 
be offering something new to 
the field.

What would you like others to 
know about your job that they 
may not expect?
 
The department highly appre-
ciates and engages in interdis-
ciplinary research, by creating 

Anastacia Kodi
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more opportunities for different depart-
ments to work with experienced consul-
tants in various disciplines, faculty, prac-
tioners and students. 

What were you most surprised to learn 
about this industry when you started 
working?

The role played by the Associations in the 
meetings industry cannot be over looked.

What advice would you offer to someone 
considering a research position in this in-
dustry?

Learning something new every day is a re-
warding experience.
Quote “…restructuring and re-engineering 
can only take an organisation so far. Pros-
perity takes reinvention, ideas and talents.” 
(Warren Bennis).

The Kenyatta International
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Only 4 People Permitted in the Elevator!

Please Keep
Your Distance

Avoid 
Facing
each 
other
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Staff Pictorial
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KICC Staff members Mr. David Gitari (Digital) and 
Ms. Rose Mwikali (Housekeeping) in the 2020 Beyond 
Zero Marathon

Covid 19 Awareness facilitator with Ms. JaneFrances Mutio,
Mr. Gomeri Kombo, Ms. Lillians Nabwile, Ms. Maureen Chogo & 
Mr. Jeff Omondi

Ms. Esther Mutuku from 
Human Resource

Mr. Moses Chanzu 
from Housekeeping

Ms. Carol Ntinyari from 
Internal Audit

 Ms. Lillians Nabwile from Finance

KICC Directors Mr. Geoffrey Thande and Mr. Gomeri Kombo

Mr. Hashim Ahmed  Director
Corporate Planning

Ms. Rosemary Muthuo 
PA to CEO

Mr. Elijah Korir from 
Sales

Ms. Christine Mutano 
from Human Resource

Ms. Rose Shimaka from 
Technical Services



Pictorial
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RIGHT 
International World 
Youth Day at KICC

KICC CEO Ms. Nana 
Gecaga Miss World 
Kenya, Maria Wavi-
nya and  Mr. World 
Kenya Mr. Franklyne 
Asoyo

ABOVE
KICC CEO Ms. Nana Gecaga and KICC Director Business 
Development Mr. Geoffrey Thande  present KICC Gift 
packs  to Mr. Fadi Talat Zuraikat, Qatar Airways Country 
Manager. This was a courtesy call by KICC to initiate 
a partnership agreement for MICE, Conferences and 
Events

President Uhuru Kenyatta presents 
various land title deeds to a section 
of the beneficiaries of the National 
Land Titling Program at KICC, Nairo-
bi County. Among them are Nakuru 
and Narok Counties represented by 
Governors Lee Kinyanjui and Samu-
el Tunai respectively. 

In July 2020, Kenya was awarded the 
World Travel and Tourism Council (WTTC), 
Safe Travel Stamp. This is in recognition of 
the destination’s adoption of the global 
health and hygiene standardized protocols 
dubbed ‘Safe Travels.
This announcement was made by the 
Cabinet Secretary for Tourism and Wildlife 
Najib Balala during the unveiling of the 
Magical Kenya travel & tourism health and 
safety guidelines and protocols at KICC.
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The Sustainable Blue Economy Conference

Kenya and its co-hosts Canada and Japan invited the world to Nairobi for the first global conference on the sustainable blue 
economy. Over 18,000 participants from around the world met from November 26 to 28, 2018. At least five presidents head-
lined the three-day event. They were from Uganda, Zanzibar, Seychelles, Somalia and Mozambique. Eleven Heads of State and 
government were also there with 88 ministers representing their nations.

Pictorial of Past Outstanding Events
The International Conference on Population and Development (ICPD)

2019 marked the 25th anniversary of the International Conference on Population and Development (ICPD) 179 
governments adopted a landmark Programme of Action which set out to empower women and girls for their sake, 
and for the benefit of their families, communities and nations. From 12-14 November 2019, the governments of 
Kenya and Denmark and UNFPA co-convened the Nairobi Summit on ICPD25.



Rosemary Kamau

Kids Corner

KICC CEO Ms. Nana Gecaga with a girl to the Convention Centre

The tower offers 
a 360 degrees 
view of Nairobi 
and its environs. 

Kids, we are looking forward to having you at the fun days for 
kids very soon. 
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Did you know 
Kenyatta 
International 
C o nve nt i o n 
Centre has a 
helipad?
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Rosemary Kamau

Amazing facts about Kenyatta 
International Convention Centre

Kenyatta International Convention Centre opened 
its doors for the first time in 1973. It has expan-
sive beautiful grounds, ample and secure parking.
The KICC courtyard is a paved 75 square meter 
courtyard surrounding the first president of Ken-
ya, Jomo Kenyatta’s statue. 
The courtyard includes gardens, pools and geyser 
fountains. Numerous flag poles and balconies in 
the courtyard are fashioned to host promotional 
identities. 
The KICC Grounds can be used to hold large ex-
hibitions or park up to 1000 cars. It has large and 
small conference rooms to cater for every need.

The Kenyatta International Convention Centre E-Newsletter

The Sixth Tokyo International Conference on African 
Development (TICAD-VI) Summit was held at Kenyat-
ta International Convention Centre in Nairobi, Kenya 
on 27-28 August 2016. This was the first time ever 
a TICAD Summit was being held in Africa since its 
inception in 1993.



mikutano 27

The Tsavo ballroom has the capacity to host over 4,000 delegates. KICC boasts of state of the art all 
round facilities such as Simultaneous Interpretation Equipment (SIE) with the capability of translat-
ing upto seven languages, a modern business center, banking facility.
 This is the largest conference chamber of its kind in East Africa, the plenary is fortified with sound 
proof grey stone, deep natural wood and lofty ceilings. It caters for large international meetings, ex-
hibitions and grand balls. Its high ceilings were made for elaborate décor, hosting banners and other 
promotional materials.

The Amphitheatre
At the amphitheatre 
“heritage and moderni-
ty meet”. It is designed 
for medium-sized con-
vening, 800 sittings 
on three balconies 
surrounding the audi-
torium, brings to life 
and control any seri-
ous business meeting. 
It is equipped with SIE 
Booths, full logic record-
ing facilities, state of the 
art public address sys-
tem and sound proof-
ing.
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Rosemary Kamau

Taste Our Delicious Diverse 
Cuisines at Tin Tin Restaurant
The Tin Tin Restaurant is situated at the heart of Nairo-
bi’s Central Business District in the Lower Ground Floor 
atthe Kenyatta International Convention Centre. It was 
established in 1978. Tin Tin Restaurant has earned it-
self a very good reputation among food connoisseurs 
around Kenya. It has a seating capacity of 400. It con-
tinues to deliver the highest standards to its diners.

The sumptuous menu at the restaurant consisting of 
not only Chinese cuisine but selected Indian and Af-
rican dishes represents several years of hard-earned 
experience and dedication to quality. Come and expe-
rience the exhilarating taste, breath taking splendour 
and impeccable service of one of Nairobi’s longest 
standing restaurants.
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KICC CEO Ms. Nana Gecaga 
admiring Art pieces on display at 
the KICC miniart gallery with artists 
in 2019.

Artist Corner

KICC in support of young artists 
welcomes them to display their 
artwork for two weeks each at the 
KICC miniart gallery. 

We look forward to continue hosting 
artists in the future when Covid-19 
Pandemic has been contained.
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